
	 1	 AL25

Trussville Gas and Water

EMERGENCY CONTACT:
205-655-3211

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1971	 115

ALABAMA 
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

COMPANY OVERVIEW 

We are a public gas and water utility 
located in Trussville, Alabama, serving 
approximately 25,000 customers. 
We operate about 547 miles of high 
pressure (61-250 psi) and low pressure 
(<60 psi) natural gas distribution 
pipelines in Jefferson, St. Clair County, 
and Blount Counties.  

NATURAL GAS SAFETY 

As the local natural gas utility for 
Trussville and surrounding areas, it is 
our goal to provide safe and reliable 
services for our natural gas customers 
and the surrounding communities. 
Like other natural gas companies, 
we set high standards to keep our 
pipelines incident free. Our pipeline is 
regulated by several federal and state 
government agencies including the 
Pipeline Hazardous Materials Safety 
Administration and the Alabama Public 
Safety Commission. We strive to meet 
and exceed the standards for safety 
required by these agencies. 

While pipeline issues are rare, 
understanding gas safety can help keep 
communities safe.  

If you observe any unusual or 
suspicious activity near our pipeline 
facilities or in the unlikely event an 
emergency occurs, please call us at any 
time using the contact numbers listed in 
this document.

ALWAYS CALL 811 BEFORE YOU DIG!  

More information about Trussville Gas 
and Water can be found by visiting 
Trussville.com. 

SIGNS OF A NATURAL GAS PIPELINE 
LEAK?

•	 Rotten egg smell
•	 Blowing or hissing sound
•	 Dust blowing from a hole in the 

ground
•	 Continuous bubbling in wet or flooded 

areas
•	 Dead or discolored vegetation in a 

green area
•	 Flames, if a leak has ignited

127 Main Street
Trussville, AL 35173

Phone: 205-655-3211
Website: www.trussville.com

WHAT TO DO IF A PIPELINE LEAK IS 
SUSPECTED?

Leave the area IMMEDIATELY!

•	 DO NOT us anything that could create 
a spark and ignite the gas – including 
a cell phone.

•	 DO NOT use any electrical device, 
such as light switches, telephone, cell 
phones, garage door openers.

•	 DO NOT use an open flame, matches 
or lighters.

•	 DO NOT try to locate the source of 
the leak.

•	 DO NOT try to shut off any natural 
gas vales or gas appliances - leave 
that to the experts.

•	 DO NOT start or move vehicles.
•	 DO NOT re-enter a building or return 

to the area of the suspected leak until 
trained staff has indicated that the 
area is safe.

PIPELINE MARKERS

Pipeline markers are used to indicate 
the approximate location of a natural 
gas pipeline and to provide contact 
information for the pipeline operator. 
Markers should never be removed 
or relocated by anyone other than a 
pipeline operator. 

You can also find out where other 
companies’ pipelines are in your area by 
going to the National Pipeline Mapping 
System website at  
www.npms.phmsa.dot.gov. 
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EMERGENCY RESPONSE PLANS

An Emergency Response Plan is 
developed for each pipeline facility to 
contain, control, and mitigate the various 
types of emergency conditions/situations 
that could occur at along our pipelines.  
For more information regarding our 
emergency response plans and 
procedures, contact us directly at  
205-655-3211. 


